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Is it possible to rehabilitate 
a person or to change the 
culture of a prison for the 
better? The criminal justice 

field has debated this question for 
centuries. It goes, perhaps, all the 
way back to Philadelphia’s Walnut 
Street Prison in the 1790s, where 
they instituted inmate isolation for 
the well-intentioned purpose of 
engendering penitence (from the 
Latin word for “remorse”), hence, 
America’s first “penitentiary.”1 

The isolation experiment did not 
succeed, however, and the prison 
closed in 1835.

By the 1980s, criminolog-
ical thought moved toward a 
“tough on crime” mindset, mostly 
leaving behind the idea that 
rehabilitation was even possi-
ble.2 Recent research, however, 
suggests some faith-based prison 
programs may have a positive 
effect on rates of recidivism, as 
well as contributions to prosocial 

change in prison culture.3 The 
following six faith-related fac-
tors, which can promote positive 
change in inmate behavior, 
chronicle Texas’ movement from 
“tough on crime” to “smart on 
crime” — from a punitive prison 
model to a programmatic, reha-
bilitative prison model.	

Governmental support
For the past two decades, 

the Texas Department of Crimi-
nal Justice (TDCJ) has pursued 
criminal justice reform tech-
niques that create a positive 
atmosphere for the promotion 
of rehabilitation and reentry 
programming. These programs’ 
effects have assisted inmates not 
only in their institutional adjust-
ment, but also in staying out of 
prison upon release. As a result, 
the latest available recidivism 
rate in Texas (after three years 
out of prison) has fallen to 

21 percent over the past three 
decades.4

With significance to the 
faith-based perspective, the last 
20-plus years have seen the 
election of devout, faith-friend-
ly governors in Texas. These 
governors have appointed all 
nine current members of the 
Texas Board of Criminal Justice 
(TBCJ), those of whom also 
actively support faith-based 
rehabilitation and reentry pro-
grams. These types of programs 
have been promoted and con-
ducted through TDCJ’s robust 
chaplaincy program.

Agency leadership
Beginning in the 

1990s, 	 under the leadership of 
TBCJ Board Chairwoman Carol 
S. Vance, TDCJ opened its doors 
to the assistance of the commu-
nity in inmate  rehabilitation. Ph
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The InnerChange Freedom Initia-
tive (IFI) instituted the Carol S. 
Vance Unit, a Richmond, Texas, 
prison founded on faith-based pro-
gramming. IFI, a privately funded 
faith-based program, first launched 
in Texas in 1997 as part of Charles 
Colson’s Prison Fellowship ministry. 

At the same time, the TDCJ 
chaplaincy program came under the 
visionary leadership of Emmett W. 
Solomon. Solomon was mild-man-
nered but steady, always promoting 
faith-based rehabilitative help for in-
mates through his innovative direction 
of the chaplaincy program. The work 
of these pioneers continues through 
the agency’s current leadership.

Willing volunteers
Prior to these years of reform,T-

DCJ was a fairly closed system. It 
rarely welcomed the public and of-
ten regarded community volunteers 
with suspicion. Vance, addressing 
the 1993 annual chaplains’ training 
conference, indicated the trouble 
Texas faced. The state’s inmate pop-
ulation had massively increased, but 
they still had no comprehensive plan 
to assist those inmates in becoming 
productive, law-abiding citizens 
upon release.

Vance proposed inviting the 
community into the Texas prison 
system for the purpose of helping 
inmates with their life direction, life 
management and life skills. So

TDCJ developed a volunteer 
training program, recruited volun-
teers and ultimately established a 
Volunteer Services Department. 
With the support of the governor 
in 1995, TDCJ even established a 
Governor’s Criminal Justice Vol-
unteer Service Awards Ceremony, 
held annually in Austin. Though a 
governmental approach, religious 

volunteers comprise the majority of 
the 28,000-plus trained communi-
ty volunteers serving in the Texas 
prisons in 2017, according to TDCJ 
Volunteer Services.

	Managerial administrators
Wardens also changed. In 

pre-reform days, most agencies 
selected facility administrators 
based upon their ability to be 
tough, unbending and sometimes 
harsh — all skills they believed 
necessary to control the prison 
environment. People viewed the few 
rehabilitation and reentry programs 
with suspicion. Administrators 
generally believed inmates solely 
brought themselves to prison, and 
they deserved the difficulty of the 
environment.

This “warrior” mentality 
began to change with TDCJ’s new 
leadership. The department began 
appointing wardens who could 
learn and exercise managerial skills 
positively in their facilities. From 
the top down, they promoted helpful 
programs for offenders — such 

as rehabilitation, reentry, family 
and diverse spiritual development 
programs — rather than strict 
punishments. Inmates expressed 
more hope and began to experi-
ence significant, positive change. 
Now, modern-era wardens seek to 
promote not only a safe and secure 
prison environment, but also quality 
programs to assist inmates to move 
in more prosocial directions.

Caring chaplains
 Prison staff chaplains provide 

a comprehensive understanding of 
the religious exercise requirements 
of the U.S. Constitution. In addi-
tion, chaplains play a key role in 
facilitating the myriad programs that 
help inmates with their institutional 
adjustment and with staying out of 
prison upon release.

TDCJ operates with one to 
three staff chaplains at each prison. 
Chaplains have the following two 
primary functions:

(a) To facilitate worship ser-
vices, per requirements of the 
Constitution’s First Amendment: 
“Congress shall make no law re-
specting an establishment of religion 
or prohibiting the free exercise 
thereof.” The “free exercise” clause 
has historically been interpreted 
by courts as suggesting that incar-
cerated people also have a right to 
exercise their faith. The Religious 
Land Use and Institutionalized 
Persons Act of 2000, upheld unani-
mously by the U.S. Supreme Court, 
expands and codifies the Amend-
ment.5 Chaplains may lead religious 
services when the service is of their 
own faith. When the service is of a 
faith different than the chaplain’s, 
a diverse group of volunteers may 
conduct the service. 
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(b) To supervise and facilitate 
the many faith-based programs 
that offer inmates new perspec-
tives and skills in managing and 
conducting their lives in a pro-
social manner. Simply offering 
a variety of religious worship 
opportunities is not enough to 
accomplish the mission of pro-
moting positive change in inmate 
behavior. Reducing recidivism 
requires moral reformation among 
many inmates who have serious 
moral deficits. 

In addition, staff chaplains of-
fer quality pastoral care to inmates 
and staff, particularly in crisis 
situations. This work of chaplains 
is largely unseen, but it contrib-
utes significantly to the successful 
institutional adjustment of inmates 
— providing for a safer and more 
secure prison, and helping serve 
as a positive moral compass for 
the institution. 

Enlisted offenders
Successful prison culture 

transformation cannot happen 
without the enlisted assistance of 
willing inmates to serve as role 
models and informal mentors. 
They can influence their peers 
by their own positive charac-
ter. Inmate volunteers (not in a 
supervisory capacity) assisting in 
chapel worship services and class-
es has a long history in Texas, and 
it has helped change the culture in 
a number of prisons.		
In recent years, this practice has 
expanded to include inmate field 
ministers from diverse religions 
who have graduated from an 
in-prison, accredited four-year 
seminary program. The field 
ministers then get transferred to 
prisons around Texas for a vari-
ety of authorized and supervised 
ministry tasks. Currently, 97 field 

ministers are employed in 19 Tex-
as prisons, with positive reviews. 

Prison culture transformation 
is possible when certain factors 
are in place — particularly a faith 
factor, which is activated and 
promoted through a robust correc-
tional chaplaincy program with 
administrative support. Religious 
faith that is respectful of others 
has the power to positively change 
lives, as well as, when acted upon 
by a significant number of influen-
tial inmates and correctional staff, 
the entire culture of a prison. 

Vance L. Drum, 
D.Min., is retired as 
director of chaplaincy 
operations for the 
Texas Department of 
Criminal Justice and 

staff chaplain for the Eastham Unit 
in Texas.

Statement of Ownership

U.S. Postal Service STATEMENT OF OWNERSHIP, MANAGEMENT, AND CIRCULATION (required by Section 3685, Title 39, United States Code), 
(1) Title of Publication: CORRECTIONS TODAY. (2) Publication No.: 019-640. (3) Date of Filing: Sept. 19, 2017. (4) Frequency of Issue: 6 times per year. (5) 
No. of Issues Published Annually: 6. (6) Annual Subscription Price: $35 (7) & (8) Complete Mailing Address of Known Office of Publication/Headquarters 
of Publisher: 206 N. Washington St., Suite 200, Alexandria, VA 22314. (9) Full Names and Complete Mailing Addresses of Publisher, Editor and Managing 
Editor. Publisher: James A. Gondles Jr. Editor, Mina Grace. Managing Editor, Floyd Nelson. American Correctional Association, 206 N. Washington St., 
Suite 200, Alexandria, VA 22314. (10) Name and Complete Mailing Address of Owner: American Correctional Association, 206 N. Washington St., Suite 
200, Alexandria, VA 22314. (11) Known Bondholders, Mortgages, and Other Security Holders Owning or Holding One Percent or More of Total Amount of 
Bonds, Mortgages or Other Securities: Eagle Bank, 8601 Westwood Center Drive, Vienna, VA 22182. (12) The Purpose, Function, and Nonprofit Status of This 
Organization and the Exempt Status for Federal Income Tax Purposes: Has Not Changed During Preceding 12 Months. (13) Publication name: CORRECTIONS 
TODAY. (14) Issue date for circulation data: September/October 2017. (15) Extent and Nature of Circulation: Average No. of Copies Each Issue During 
Preceding 12 Months: (a) Total Number of Copies (Net Press Run): 9,126. (b) Paid and/or Requested Circulation: (1) Paid and/or requested mail subscriptions: 
8,807. (3) Other classes mailed through USPS: 131. (c) Total Paid and/or Requested Circulation (sum of (15b1) and (15b4)): 8938. (d3) Free Distribution by Mail 
(Samples; Complimentary; and other Free): 23. (d4) Free Distribution Outside the Mail (Carriers or Other Means): 0. (e) Total Free Distribution (sum of (15d) 
and (15e)): 26. (f) Total Distribution (sum of (15c) and (15e)): 8,961. (h) Copies Not Distributed: 165. (i) Total (sum of (15f) and (15g)): 9,126. Percent Paid and/
or Requested Circulation (15c/15f x 100): 99.7 percent. Actual No. of Copies of Single Issue Published Nearest to Filing Date: (a) Total No. of Copies (Net Press 
Run): 9,166; (b) Paid and/or Requested Circulation: (1) Mail subscriptions: 8,834. (3) Other classes mailed through USPS: 131. (c) Total Paid and/or Requested 
Circulation (sum of (15b1) and (15b3)): 8,965. (d3) Free Distribution by Mail (Samples; Complimentary; and other Free): 26. (d4) Free Distribution Outside 
the Mail (Carriers or Other Means): 0. (e) Total Free Distribution (sum of (15d) and (15e)): 26. (f) Total Distribution (sum of (15c) and (15e)): 8,991. (h) Copies 
Not Distributed: 175. (i) Total (sum of (15f) and (15g)): 9,126. Percent Paid and/or Requested Circulation (15c/15f x 100): 99.7 percent. (16) This Statement 
of Ownership will be printed in the November/December 2017 issue of this publication. (17) I certify that the statements made by me above are correct and 
complete: Mina Grace, director, Communications and Publications.

Endnotes on p. 90

Correctional Chaplain Perspectives 



90 — November/December 2017 Corrections Today

CORRECTIONAL CHAPLAIN  
PERSPECTIVES, PAGE 11

1 JRank Law Library. (2017). Walnut Street 
Prison. Retrieved from law.jrank.org/
pages/11192/Walnut-Street-Prison.html
2 Miller, J. G. (1989, March). The debate on 
rehabilitating criminals: Is it true that nothing 
works? The Washington Post. Retrieved from 
prisonpolicy.org/scans/rehab.html
3 Hallett, M., Hays, J., Johnson, B. R., Jang, 
S. J., & Duwe, G. (2017). The Angola Prison 
seminary: Effects of faith-based ministry 
on identity transformation, desistance, 
and rehabilitation. New York and London: 
Routledge. 
4 Texas Department of Criminal Justice — 
Executive Administrative Services. (2017). 
Texas’ Legislative Budget Board analysis.
5 Religious Land Use and Institutionalized 
Persons Act, 42 U.S.C. (2000).

THE IMPACT OF HUMAN 
TRAFFICKING, PAGE 22 

1 CATCH Court. (2017). Our mission. 
Retrieved from catchcourt.org

MORALE-TY CLAUSE, PAGE 26

1 Finley, B. (2007, March 23). Prison horrors 
haunt guards’ private lives. The Denver 
Post. Retrieved from www.denverpost.
com/2007/03/23/prison-horrors-haunt-guards-
private-lives/
2 Lambert, E. G., Hogan, N. L., & Barton, S. 
M. (2002). Satisfied correctional staff: A review 
of the literature on the correlates of correctional 
staff job satisfaction. Criminal Justice and 
Behavior, 29(2), 115–143.
3 Conner, C. (2014). 6 ways to increase 
employee morale and performance 
(without giving a raise). Forbes. 
Retrieved from www.forbes.com/sites/
cherylsnappconner/2014/09/11/6-ways-to-
increase-employee-morale-and-performance-
without-giving-a-raise/#5d61396f4977
4 Nink, C. (2010). Correctional officers: 
Strategies to improve retention. Centerville, 
UT: MTC Institute.

5 Ibid.
6 Harrison, K. (n.d.). Why employee recognition 
is so important. Perth, WA: Cutting Edge 
PR. Retrieved from www.cuttingedgepr.com/
articles/emprecog_so_important.asp
7 HG.org. (n.d.). Fringe benefits: Giving perks 
to employees. Retrieved from www.hg.org/
article.asp?id=7753
8 Murphy, D. (2012). Internal or external? Why 
you may benefit promoting from within. TLNT.
com. Retrieved from www.eremedia.com/tlnt/
internal-or-external-why-you-may-benefit-
promoting-from-within/
9 Ibid.

THE ECHOING SILENCE,  
PAGE 34

1 Franklin, H. B. (1989). Prison literature in 
America: The victim as criminal and artist. 
New York: Oxford University Press.
2 Simon, J. (2014). Mass incarceration on trial: 
A remarkable court decision and the future of 
prisons in America. New York: Free Press.
3 Arax, M. (2004, Jan. 20). Guard challenges 
code of silence. The Los Angeles Times. 
Retrieved from articles.latimes.com/2004/
jan/20/local/me-guard20
4 Elliot, D., Kuehl, K., El Ghaziri, M., & 
Cherniack, M. (2015). Stress and corrections: 
Addressing the safety and well-being of 
correctional officers. Corrections Today, 77(4), 
40–43. Retrieved from aca.org/aca_prod_imis/
Docs/Corrections%20Today/2015%20Articles/
July%202015/Elliot.pdf
5 Ibid.
6 Herman, J. (1997). Trauma and recovery: The 
aftermath of violence — from domestic abuse 
to political terror. New York: Basic Books.
7 Mai, C., & Subramanian, R. (2015). The price 
of prisons: Examining state spending trends, 
2010-2015. New York: Vera Institute of Justice. 
Retrieved from vera.org/publications/price-of-
prisons-2015-state-spending-trends
8 Pratt, J. (2008). Scandinavian exceptionalism 
in an era of penal excess—Part I: The nature 
and roots of Scandinavian exceptionalism. The 
British Journal of Criminology, 48, 119–137.
9 Freire, P. (1996). Pedagogy of the oppressed. 
New York: Penguin.
10 Cecil, D. K. (2017). Prisons in 

popular culture. Retrieved from 
criminology.oxfordre.com/view/10.1093/
acrefore/9780190264079.001.0001/acrefore-
9780190264079-e-194
11 Elliot, D., et al. (2015).

T360, PAGE 38

1 U.S. Const. art. I, § 1.
2 Tennessee Office of the Governor. (2016, Jan. 
14). Haslam announces next phase of public 
safety action plan. Retrieved from tn.gov/
governor/news/23459
3 Drake, E. (2014). Predicting criminal 
recidivism: A systematic review of offender risk 
assessments in Washington State. Olympia, 
WA: Washington State Institute for Public 
Policy.
4 Pew Center on the States. (2009). One in 
31: The long reach of American corrections. 
Washington, DC: The Pew Charitable Trusts.
5 Ibid.
6 Osterman, M. (2009). An analysis of New 
Jersey’s day reporting center and halfway back 
programs: Embracing the rehabilitative ideal 
through evidence based practices. Journal of 
Offender Rehabilitation, 48(2), 139–153.

7 National Institute of Justice. (2015). Offender 
reentry. Retrieved from nij.gov/topics/
corrections/reentry/pages/welcome.aspx

MANAGING STAFF BURNOUT	
AND VICARIOUS TRAUMA IN 
THE WORKPLACE, PAGE 44

1 Maslach, C., Jackson, S., & Leiter, M. (1997). 
Maslach Burnout Inventory, Third Edition. 
Palo Alto, CA: Consulting Psychologists Press.

2 Courtois, C. (1994). Adult survivors of child 
sexual abuse. Journal of Traumatic Stress, 7(4), 
729–730.
3 Evatt, C., & Feld, B. (2008). The Givers and 
the Takers. Papaya Press.
4 Morse, G., Salyers, M., Rollins, A., 
Monroe-DeVita, M., & Pfahler, C. (2012). 
Burnout in mental health services: A 
review of the problem and its remediation. 
Administration and Policy in Mental Health 
Services Research, 39(5), 341–352.

 ENDNOTES


